
 
 

Case Study 05 

64 % More Appointments for a Multi-

Location Dental Group 

Industry: Healthcare (USA) 

Engagement Length: 24 months 

The challenge 

Twelve clinics shared inconsistent phone numbers 

and duplicate Google Business Profiles; maps 

visibility was erratic. 

What we did 

 Cleaned up 300+ citations and merged 

ghost listings 

 Built geo-targeted landing pages for each 

suburb 

 Automated review-request emails and posted weekly procedure reels 

The outcome 

 “Dentist near me” map impressions rose almost threefold 

 Online bookings jumped 64 % 

 Average new-patient value improved by $217 

 

“Patients now find us easily in local searches. Our bookings have jumped, and every clinic is 

finally showing consistent details online.” 

(Client name withheld at their request.) 


